


















Date Created Added By Action Change

23/04/2021 13:54 Entry Created Entry ID Station Entry Type Entry Description Restricted
14471990 Ladbroke Grove Other General

Noteworthy Event
At 13.24hrs a customer came
to the window to inform me
that an elderly gentlemen had
dropped a set of wheels from
his mobility Wheel Walker, I
went to the eastbound
platform to see where these
wheels were, they were one
car length from the eastbound
platform headwall.
13.26hrs phone the controller
to inform them of the situation
and asked if I could retrieve
the item from the track,
controller give me permission
to retrieve the item and told
me to phone the signal
operator to arrange
protection.
13.28hrs phoned the signal
operator and arranged
protection, signal operator
said let train 206 proceed on
it way and they will phone me
back when protection was in
place
13.29hrs signal operator
phoned me back to inform me
that the protection was in
place and it was safe for me
to proceed to retrieve the item
from the track.
13.31hrs item retrieve from
the track using the track
retrieval device and given
back to the customer. Signal
operator and controller were
both informed the item and
myself were clear of the track
and it was safe to run the
trains

None

Date Created Added By Action Change

23/04/2021 13:06 Entry Created Entry ID Station Entry Type Entry Description Restricted
14471766 Ladbroke Grove Security Checks

Completed
Station Security check
completed

None

Date Created Added By Action Change

23/04/2021 13:03 Entry Created Entry ID Station Entry Type Entry Description Restricted
14471754 Ladbroke Grove Asset Checks All Start of Shift for Ladbroke

Grove asset check tasks
have been completed.
Status: Passed

None





22/04/2021 06:40 Sub Entry Added Entry Description Restricted
log read None

Date Created Added By Action Change

21/04/2021 12:04 Entry Created Entry ID Station Entry Type Entry Description Restricted
14455000 Ladbroke Grove Other General

Noteworthy Event
1200 - CSM covering meal
break.

None

Date Created Added By Action Change

21/04/2021 11:15 Entry Created Entry ID Station Entry Type Entry Description Restricted
14454738 Ladbroke Grove Other General

Noteworthy Event
8 boxes of paper and 3 other
packaged items for CSM
delivered to Ticket office

None

Date Created Added By Action Change

21/04/2021 11:14 Entry Created Entry ID Station Entry Type Entry Description Restricted
14454731 Ladbroke Grove Service Status @ 11:15 Waterloo and City

No service until further notice.

Good train service on all
other lines

None

Date Created Added By Action Change

21/04/2021 11:13 Entry Created Entry ID Station Entry Type Entry Description Restricted
14454723 Ladbroke Grove Staff @ 11.15 WBP CSS on M/B None

Date Created Added By Action Change

21/04/2021 11:10 Entry Created Entry ID Station Entry Type Entry Description Restricted
14454705 Ladbroke Grove Security Checks

Completed
@ 11:05 Station security
checks done.

None

Date Created Added By Action Change

21/04/2021 11:09 Entry Created Entry ID Station Entry Type Entry Description Restricted
14454698 Ladbroke Grove Asset Checks All Start of Shift for Ladbroke

Grove asset check tasks
have been completed.
Status: Passed

None

Date Created Added By Action Change

21/04/2021 08:27 Entry Created Entry ID Station Entry Type Entry Description Restricted
14453840 Ladbroke Grove Staff Collected pen from CSS

office for TO

Gate open

None

Date Created Added By Action Change

21/04/2021 08:11 Entry Created Entry ID Station Entry Type Entry Description Restricted
14453761 Ladbroke Grove Fault @ 08:05 FRC 55519466

handset for PHP at station
unable to hear from control
room.

None







20/04/2021 13:47 Entry Created Entry ID Station Entry Type Entry Description Restricted
14447085 Ladbroke Grove Service Status Late Entries

@ 13:15 Circle Severe delays
due to an signal failure at
Hammersmith. London
Underground tickets will be
accepted on local bus
services.
District Minor delays between
High Street Kensington and
Edgware Road due to an
earlier signal failure at
Hammersmith.
Hammersmith and City
Severe delays due to an
earlier signal failure at
Hammersmith. London
Underground tickets will be
accepted on local bus
services.
Overground No service
between Barking and Gospel
Oak while we fix a signal
failure at Harringay Green
Lanes. GOOD SERVICE on
all other routes.
Waterloo and City No service
until further notice.
Good train service on all
other lines

None

Date Created Added By Action Change



20/04/2021 11:08 Entry Created Entry ID Station Entry Type Entry Description Restricted
14446201 Ladbroke Grove Service Status Late Entries

@ 10:45 Circle No service
between Hammersmith and
Paddington while we fix a
signal failure at
Hammersmith. GOOD
SERVICE on the rest of the
line. London Underground
tickets will be accepted on
local bus services.
District Minor delays betwwen
High Street Kensington and
Edgware Road while we fix a
signal failure at
Hammersmith. GOOD
SERVICE on the rest of the
line.
Hammersmith and City No
service between
Hammersmith and
Paddington while we fix a
signal failure at
Hammersmith. GOOD
SERVICE on the rest of the
line. London Underground
tickets will be accepted on
local bus services.
Waterloo and City No service
until further notice.
Good train service on all
other lines

None

Date Created Added By Action Change

20/04/2021 09:26 Entry Created Entry ID Station Entry Type Entry Description Restricted
14445598 Ladbroke Grove Other General

Noteworthy Event
@ 09:20 INC0703797
resolved auto phone 45246
back in operation radio call to
group and phone call to MET
controller & L.U.C.C. all
informed.

None

Date Created Added By Action Change

20/04/2021 07:01 Entry Created Entry ID Station Entry Type Entry Description Restricted
14444785 Ladbroke Grove Other General

Noteworthy Event
@ 06.55 Radio call to all
stations on the group and
phone calls to MET controller
(110) & L.U.C.C. (1801) to
inform that auto No 45246 is
not in operation. and that
45247 is available.

None

Date Created Added By Action Change

20/04/2021 06:56 Entry Created Entry ID Station Entry Type Entry Description Restricted
14444729 Ladbroke Grove Fault @ 06:48 Job raised with

telephone service ref No
INC0703797 auto phone
45246

None





Date Created Added By Action Change

24/04/2021 12:05 Entry Created Entry ID Station Entry Type Entry Description Restricted
14479077 Ladbroke Grove Other General

Noteworthy Event
Station Security Check
completed

None

Date Created Added By Action Change

24/04/2021 12:03 Entry Created Entry ID Station Entry Type Entry Description Restricted
14479066 Ladbroke Grove Fault Job raised with FRC for light

in the ticket hall as it’s not
working.
Picture attached.

Job Ref- 55521099

None




