Date Created

12/04/2021 20:01

Date Created

13/04/2021 11:42

Date Created

17/04/2021 16:27

Date Created

17/04/2021 16:22

Date Created

17/04/2021 15:04

Added By

Added By

Added By

Added By

Added By

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Change
Entry ID
14384524
Change
Entry ID
14390051
Change

Entry ID
14424095

Change

Entry ID
14424075

Change

Entry ID
14423573

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Other General
Noteworthy Event

Entry Type
Other General
Noteworthy Event

Entry Type
Service Status

Entry Type
Other General
Noteworthy Event

Entry Type
Service Status

Entry Description
2000 SBM CSS meal break

Entry Description
1120 - CSM covering meal
break.

Entry Description

Circle No service
anticlockwise due to train
cancellations. GOOD
SERVICE clockwise.
Hammersmith and City
Severe delays due to train
cancellations, tickets are
being accepted on bus
services

Entry Description

Half an hour gaps or more in
both directions due to the
unavailability of train drivers

Entry Description

Central No service between
Bethnal Green and Epping /
Woodford (via Hainault) due
to planned engineering work.
GOOD SERVICE on the rest
of the line.

Circle No service
anticlockwise due to train
cancellations. GOOD
SERVICE clockwise.
Overground No service
Liverpool Street to Enfield
Town / Cheshunt (via Seven
Sisters) due to planned
engineering work. GOOD
service on all other London
Overground routes.

Waterloo and City No service
until further notice.

Trams Minor Delays between
Beckenham Junction / Elmers
End and Wimbledon while we
fix a signal failure at Mitcham
Junction. GOOD SERVICE
on the rest of the line.

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None



Date Created

17/04/2021 15:03

Date Created

17/04/2021 14:51

Date Created

17/04/2021 14:51

Date Created

17/04/2021 13:58

Date Created

17/04/2021 13:35

Date Created

17/04/2021 09:53

Date Created

17/04/2021 09:52

Date Created

Added By

Added By

Added By

Added By

Added By
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Added By

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Change
Entry ID
14423560
Change
Entry ID
14423461
Change

Entry ID
14423458

Change

Entry ID
14423112

Change

Entry ID
14423010

Change

Entry ID
14422032

Change

Entry ID
14422027

Change

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Other General
Noteworthy Event

Entry Type
Other General
Noteworthy Event

Entry Type
Staff Handover

Entry Type
Other General
Noteworthy Event

Entry Type
Other General
Noteworthy Event

Entry Type
Security Checks
Completed

Entry Type
Asset Checks

Entry Description

3 Prince Philip live PA's made

Entry Description
Log book read, station keys
and radio to hand.

Entry Description

A Handover was performed

Entry Description

Meal break 11:00 till 12:00
then 12:00 till 13:00 briefing
with il Wao gate
open

Entry Description

@ 13:18 T530 cancelled
departure time 14:29. so a
half hour gap from 14:15 till
14:45

Entry Description
@ 09:32 Station security
checks done,

Entry Description

All Start of Shift for Ladbroke
Grove asset check tasks
have been completed.
Status: Passed

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None



17/04/2021 07:17

Date Created

17/04/2021 07:16

Date Created

17/04/2021 07:15

Date Created

17/04/2021 06:32

Date Created

17/04/2021 06:31

Date Created

14/04/2021 22:44

Added By

Added By

Added By

Added By

Added By

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Entry ID
14421248

Change

Entry ID
14421235

Change

Entry ID
14421228

Change

Entry ID
14420838

Change

Entry ID
14420824

Change

Entry ID
14401768

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Service Status

Entry Type
Staff

Entry Type
Staff Handover

Entry Type
Fault

Entry Type
Other General

Noteworthy Event

Entry Type
Staff Handover

Entry Description

@ 07:17 Central No service
between Bethnal Green and
Epping / Woodford (via
Hainault) due to planned
engineering work. GOOD
SERVICE on the rest of the
line.

Circle No service
anticlockwise due to train
cancellations. GOOD
SERVICE clockwise.
Overground No service
Liverpool Street to Enfield
Town / Cheshunt (via Seven
Sisters) due to planned
engineering work. GOOD
service on all other London
Overground routes.
Waterloo and City No service
until further notice.

Good train service on all
other lines

Entry Description

@ 07.06 Phone call to Met
L.LS. to inform of my
restriction. log entries read.
station: radio to hand.

Entry Description

A Handover was performed

Entry Description

Job is still out on help point in
WBP ticket hall area. Talles
have ordered a part.

Entry Description
Seven circuit & and the
Prince Phillip poster
displayed.

Entry Description
A Handover was performed
between

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None



Date Created

14/04/2021 20:40

Date Created

14/04/2021 18:58

Date Created

14/04/2021 16:34

14/04/2021 16:34

14/04/2021 19:40

Date Created

14/04/2021 15:39

Date Created

14/04/2021 15:38

Date Created

14/04/2021 15:26

Date Created

14/04/2021 14:42

Date Created
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Added By

Action

Entry Created

Action

Entry Created

Action

Entry Created

Lost Property

Sub Entry Added

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Change

Entry ID
14401113

Change
Entry ID
14400630
Change

Entry ID
14399880

Perishable
No

Entry Description

Collected by the rightful owner.

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Valuable
No

Entry Type
Other General
Noteworthy Event

Entry Type
Booking On
Contractor

Entry Type
Lost Property

Contains Cash
No

Item was described properly and was opened by facial recognition.

Change

Entry ID
14399604

Change

Entry ID
14399600

Change

Entry ID
14399538

Change

Entry ID
14399198

Change

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Service Status

Entry Type
Booking On
Contractor

Entry Type
Booking On
Contractor

Entry Type
Staff

Entry Description
Late entry

PAs for GHR and SBM was

cancelled at 19:00.

Entry Description

ABM supervisor Cris booked
on to check some files.

Entry Description

Lost Property Ref: CM658219
Black Iphone (girl and dog as
wallpaper background)

Found By

Entry Description

Defective Train 270 detrained
at SBM east bound, CSS

assisted.

Entry Description
ABM cleanerh booked

on, keys issued.

Entry Description

AGS contractor booked on to
survey faults reported on the
door steps on the west

bound.

Entry Description

on to shadow
doing CSA duties

Restricted
None

Restricted
None

Restricted
None

Location Found
Restricted

None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Location Stored



14/04/2021 14:29

Date Created

14/04/2021 14:12

Date Created

14/04/2021 14:12

Date Created

13/04/2021 21:30

Date Created

13/04/2021 20:03

Date Created

13/04/2021 19:57

Date Created

Added By

Added By

Added By

Added By

Added By

Added By

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry ID
14399050

Change

Entry ID
14398956

Change

Entry ID
14398954

Change

Entry ID
14392991

Change

Entry ID
14392654

Change

Entry ID
14392605

Change

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Staff Handover

Entry Type
Asset Checks

Entry Type
Other General

Noteworthy Event

Entry Type
Booking On
Contractor

Entry Type
Service Status

Entry Type
Other General

Noteworthy Event

Entry Description

A Handover was performed

Entry Description

All Start of Shift for Ladbroke
Grove asset check tasks
have been completed.
Status: Passed

Entry Description
Mobile phone handed in by a
customer on the east bound

plt

Entry Description
VISitO[Z#
ABM S

cleaner's bunch issued

Entry Description

District No service between
Parsons Green and
Wimbledon due to a fire alert
at Wimbledon Park.Tickets
will be accepted on London
Buses via reasonable routes.
and South Western Railways
between Waterloo and
Wimbledon MINOR DELAYS
between Parsons Green and
Earls Court.

Waterloo and City No service
until further notice.

Good Service on the
Following Lines

Bakerloo Central Circle DLR
Hammersmith and City
Jubilee

Metropolitan Northemn
Overground Piccadilly TfL
Rail Trams

Victoria

Entry Description
css westbourne pk on meal
break

Restricted
None

Restricted
None

Restricted
Only AMs, CSMs and
CS Supervisors

Restricted
Only AMs, CSMs and
CS Supervisors

Restricted
Only AMs, CSMs and
CS Supervisors

Restricted
Only AMs, CSMs and
CS Supervisors



13/04/2021 18:06

Date Created

13/04/2021 17:59

Date Created

13/04/2021 17:58

Date Created

13/04/2021 16:48

Date Created

13/04/2021 16:31

Date Created

13/04/2021 14:47

Date Created

13/04/2021 14:34

13/04/2021 15:52

Date Created

13/04/2021 14:33
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Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Sub Entry Added

Action

Entry Created

Entry ID
14392123

Change

Entry ID
14392073

Change

Entry ID
14392069

Change

Entry ID
14391749

Change
Entry ID
14391674
Change

Entry ID
14391051

Change

Entry ID
14390929

Entry Description

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Sent to shadow CSA Gittens at HMS.

Change

Entry ID
14390914

Station
Ladbroke Grove

Entry Type
Staff Handover

Entry Type
Asset Checks

Entry Type
Asset Checks

Entry Type
Other General
Noteworthy Event

Entry Type
Booking On
Contractor

Entry Type
Staff

Entry Type
Staff

Entry Type
Staff Handover

Entry Description

A Handover was performed

between

Entry Description
Station checks completed, all
in order except already
reported faults.

Entry Description

All Start of Shift for Ladbroke

Grove asset check tasks
have been completed.

Status: Passed

Entry Description

Cubic Order ref: 11707423
6 sets of New WAG
disabled/luggage stickers

ordered.

(HMS and WDL already have

them).

Entry Description
ABM cleane*
on, keys issued.

Entry Description
S ——
CSA duties, keys passed on

by CSA

Entry Description

CS booked on
to mee and shadowing
duties.

Entry Description

booked

on for

A Handover was performed

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None



Date Created

13/04/2021 13:25

Date Created

13/04/2021 10:14

Date Created

13/04/2021 06:42

Date Created

13/04/2021 05:43

Date Created

13/04/2021 05:43

Date Created

13/04/2021 05:42

Date Created

13/04/2021 04:48

Date Created

Added By

Added By

Added By

Added By

Added By

Added By

Added By

Added By

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Change

Entry ID
14390531

Change

Entry ID
14389580

Change

Entry ID
14388296

Change

Entry ID
14387869

Change

Entry ID
14387864

Change

Entry ID
14387863

Change

Entry ID
14387238

Change

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Asset Checks

Entry Type
Other General
Noteworthy Event

Entry Type
Staff Handover

Entry Type
Other General
Noteworthy Event

Entry Type
Security Checks
Completed

Entry Type
Asset Checks

Entry Type
Other General
Noteworthy Event

Entry Description

All Start of Shift for Ladbroke
Grove asset check tasks
have been completed.
Status: Passed

Entry Description
csamhoned to say
he wil not be in for his 15:00

duty at hammersmith

Entry Description
A Handover was performed
betwee

Entry Description
OPO Checks

E/B Train 205 L/C 21473
W/B Train 212 L/C 21519

AlO as confirmed by the
drivers.

Entry Description
Station security check done,
AlO, nothing to report.

Entry Description

All Start of Shift for Ladbroke
Grove asset check tasks
have been completed.
Status: Passed

Entry Description
Station opened at 04.36

Restricted
None

Restricted

Only AMs, CSMs and

CS Supervisors

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None



13/04/2021 04:48

Date Created

13/04/2021 01:09

Date Created

13/04/2021 01:08

Date Created

13/04/2021 01:06

Date Created

13/04/2021 01:06

Date Created

12/04/2021 23:19

Date Created

12/04/2021 23:00

Date Created

12/04/2021 23:00

Date Created

12/04/2021 20:43
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Added By

Added By

Added By

Entry Created

Action
Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action
Entry Created

Entry ID
14387235

Change
Entry ID
14386340
Change

Entry ID
14386320

Change
Entry ID
14386295
Change

Entry ID
14386290

Change

Entry ID
14385666

Change
Entry ID
14385546
Change

Entry ID
14385542

Change

Entry ID
14384694

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Other General
Noteworthy Event

Entry Type
Booking On
Contractor

Entry Type
Booking On
Contractor

Entry Type
Other General
Noteworthy Event

Entry Type
Other General
Noteworthy Event

Entry Type
Booking On
Contractor

Entry Type
Other General
Noteworthy Event

Entry Type
Staff Handover

Entry Type
Other General
Noteworthy Event

Entry Description
Engineering posters for week
ending 18/04/21 out for
display

Entry Description
Lanes booked on for flakey
paint in switch room

Entry Description

6 x LU Track, Signals & Fleet
Maintenance staff booked on
with PICER. Hot works being
carried out. Hot Works permit
seen and FWP on site.

Entry Description
FCP test done, AlO, nothing
to report.

Entry Description

Last trains left as per
timetable, station closed at
01.02

Entry Description

Entry Description
Log book read. Station keys
and radio to hand.

Entry Description
A Handover was performed
between

Entry Description

Late entry

PAs cancelled disabled for
GHR and SBM.

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None



Date Created

12/04/2021 19:27

Date Created

12/04/2021 19:20

Date Created

12/04/2021 17:59

Date Created

12/04/2021 17:59

Date Created

12/04/2021 17:16

Date Created

12/04/2021 15:19

Date Created
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Added By

Added By

Added By

Added By

Added By

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Change
Entry ID
14384396
Change

Entry ID
14384359

Change
Entry ID
14383964
Change

Entry ID
14383962

Change

Entry ID
14383723

Change

Entry ID
14383081

Change

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Other General

Noteworthy Event

Entry Type
Other General

Noteworthy Event

Entry Type
Booking On
Contractor

Entry Type
Service Status

Entry Type
Service Status

Entry Type
Fault

Entry Description
19:15 LAT CSS and LGR
CSA meal break.

Entry Description

Service Controller called to
ask ROY CSS to give trains
200, 275 and 207 assisted
dispatch but he was
unreachable.

L/C used train operator of w/b
212 to give assisted dispatch
for train 200.

L/C asked for the matter to be
investigated. Info passed on
to

Entry Description
ABM cleanerhbooked
on, keys issued.

Entry Description

MET, Circle and H&C-
Severe delays due to a fire
alert at Baker Street.

Entry Description

17:00 H&C and Circle no
west bound due to fire alert at
Baker Street.

Entry Description
TrackerNet offline to whole
group.

DMI in operations.

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None



12/04/2021 15:17

Date Created

12/04/2021 14:54

Date Created

12/04/2021 14:33

Date Created

12/04/2021 14:07

Date Created

12/04/2021 10:02

Date Created

12/04/2021 06:34

Date Created

12/04/2021 05:44

Date Created

Added By

Added By

Added By

Added By

Added By

Added By

Added By

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry ID
14383061

Change

Entry ID
14382884

Change

Entry ID
14382679

Change

Entry ID
14382498

Change

Entry ID
14381111

Change

Entry ID
14379634

Change

Entry ID
14379276

Change

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Other General
Noteworthy Event

Entry Type
Staff

Entry Type
Staff Handover

Entry Type
Asset Checks

Entry Type
Other General
Noteworthy Event

Entry Type
Staff Handover

Entry Type
Other General
Noteworthy Event

Entry Description

Service Controller called me
to do welfare checks to Train
operator of 202 which was
already in the platform. Train
already moved as | got to the
west bound platform which
was reported to Service
controller straight away.
Welfare checks was
conducted at HMS instead.

Entry Description
cs“ booked on
for duties, keys will be passed
on fromﬁ

Entry Description

A Handover was performed

Entry Description

All Start of Shift for Ladbroke
Grove asset check tasks
have been completed.
Status: Passed

Entry Description

Cooker being replaced in the
mess room , with a new
cooker

Entry Description
A Handover was performed
between

Entry Description
Station security check done,
AlO, nothing to report.

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
Only AMs, CSMs and
CS Supervisors

Restricted
None

Restricted
None



12/04/2021 05:44 _ Entry Created Entry ID Station Entry Type Entry Description Restricted
14379272 Ladbroke Grove Asset Checks All Start of Shift for Ladbroke None
Grove asset check tasks
have been completed.
Status: Passed

Date Created Added By Action Change
12/04/2021 05:43 _ Entry Created Entry ID Station Entry Type Entry Description Restricted
14379262 Ladbroke Grove Other General OPO Checks None
Noteworthy Event
E/B Train 213 L/C 21495
WI/B Train 171 L/C 21553
AlO as confirmed by the
drivers.
Date Created Added By Action Change
12/04/2021 04:42 _ Entry Created Entry ID Station Entry Type Entry Description Restricted
14378598 Ladbroke Grove Other General Station opened at 04.35 None
Noteworthy Event
Date Created Added By Action Change
17/04/2021 23:03 - Entry Created Entry ID Station Entry Type Entry Description Restricted
14426026 Ladbroke Grove Staff Handover A Handover was performed None
betwee
Date Created Added By Action Change
17/04/2021 20:58 _ Entry Created Entry ID Station Entry Type Entry Description Restricted
14425270 Ladbroke Grove Booking On 1 x Daisy staff booked on for None
Contractor faulty phone issue
Date Created Added By Action Change
17/04/2021 19:47 _ Entry Created Entry ID Station Entry Type Entry Description Restricted
14425016 Ladbroke Grove Other General Shepherd's Bush Market CSS None
Noteworthy Event on meal break
Date Created Added By Action Change
17/04/2021 19:46 [ ] Entry Created Entry ID Station Entry Type Entry Description Restricted
14425013 Ladbroke Grove Booking On ABM Cleanerm None
Contractor booked on and issued keys

Date Created Added By Action Change



17/04/2021 17:56

17/04/2021 17:57

Date Created

16/04/2021 23:45

Date Created

16/04/2021 21:09

Date Created

16/04/2021 21:09

Date Created

16/04/2021 18:09

Date Created

Added By

Added By

Added By

Added By

Added By

Entry Created

Sub Entry Added

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry ID
14424511

Entry Description
EIRF ref no. 1121079

Change

Entry ID
14418597

Change
Entry ID
14417596
Change

Entry ID
14417594

Change

Entry ID
14416883

Change

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Other General

Noteworthy Event

Entry Type
Staff Handover

Entry Type
Other General

Noteworthy Event

Entry Type
Asset Checks

Entry Type
Service Status

Entry Description

Late entry for 16/04/21.

Gentleman at Shepherd's

Bush Market claiming he was
suicidal to CSS “
CSS asked for camera to be

on Ticket Hall whilst he kept

man talking. CS

phoned BTP at 21.

ref no.

entleman left station so
phoned LC on behalf on SBM
as CSS left to find gentleman

and made sure he was ok.
BTP arrived 22.06 but CSS
had left keys in ticket office
and had to make his way to
Goldhawk Road to pick up

emergency bunch, LC
informed station was

unmanned.

Entry Description

A Handover was performed

between

Entry Description

Station security check done,

AlO, nothing to report.

Entry Description

All Start of Shift for Ladbroke
Grove asset check tasks

have been completed.

Status: Passed

Entry Description
Hammersmith and City Minor
delays due to train

cancellations

Restricted
None

Restricted
None

Restricted

None

Restricted
None

Restricted
None

Restricted
None



16/04/2021 17:52

16/04/2021 17:52

Date Created

16/04/2021 17:47

Date Created

16/04/2021 16:53

Date Created

16/04/2021 14:49

Date Created

16/04/2021 14:49

Date Created

16/04/2021 14:27

Date Created

16/04/2021 14:27

Date Created
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Added By

Entry Created

Lost Property

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry ID
14416807

Perishable
No

Change

Entry ID
14416784

Change
Entry ID
14416503
Change
Entry ID
14415810
Change

Entry ID
14415807

Change

Entry ID
14415625

Change

Entry ID
14415614

Change

Station
Ladbroke Grove

Valuable
Yes

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Lost Property

Contains Cash
Yes

Entry Type
Other General
Noteworthy Event

Entry Type
Booking On
Contractor

Entry Type
Other General
Noteworthy Event

Entry Type
Staff Handover

Entry Type
Security Checks
Completed

Entry Type
Asset Checks

Entry Description
Lost Property

£5 note found on stairs from
Platform 1 by cssz-

Ref no. CM658220

Found By

Entry Description

WAG opened whilst CSA
takes paperwork to Goldhawk
Road.

Entry Description
ABM Cleanerm
booked on and issued keys

Entry Description
Log book read, station keys
and radio to hand.

Entry Description

A Handover was performed
between (CSS2)
an S1)

Entry Description

Late Entries

@ 10:30 station security
checks done.

Entry Description

All Start of Shift for Ladbroke
Grove asset check tasks
have been completed.
Status: Passed

Restricted

Only AMs, CSMs and

CS Supervisors

Location Found

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Location Stored



16/04/2021 12:41 - Entry Created Entry ID Station Entry Type Entry Description Restricted
14415092 Ladbroke Grove Incident @ 10:55 Platform E/B Only AMs, CSMs and

Train 272 CS Supervisors

(
lle boarding T272

boarding”
misplaced her footing and fell

into the train carriage, CSM &
CSA 2 who were nearby on
platform heard her cry
boarded the train to give
assist. T/O was made aware
of the situation.

” was helped to a
seat asked If she needed
medical attention incited that
her was okay to continual
with her to Baker St.

CSS 2 phoned MET
controlled on 110 about the
situation,

At 11:00 T272 departs
platform. CSS phones Baker
St control Rm to arrange
assist from train Forﬁ

00 CSS get
a welfare call.
120960

16/04/2021 12:42 _ Sub Entry Added Entry Description Restricted
g Ony AV, CSMs and

CS Supervisors

Date Created Added By Action Change
16/04/2021 10:09 _ Entry Created Entry ID Station Entry Type Entry Description Restricted
14414423 Ladbroke Grove Staff @ 10:00 GHR CSS on M/B None

Date Created Added By Action Change



16/04/2021 06:56

Date Created

16/04/2021 06:53

Date Created

16/04/2021 06:51

Date Created

15/04/2021 22:45

Date Created

15/04/2021 18:08

Date Created

15/04/2021 17:03

Date Created

15/04/2021 14:43

Added By

Added By

Added By

Added By

Added By

Added By

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Entry ID
14413338

Change

Entry ID
14413312

Change

Entry ID
14413291

Change

Entry ID
14410152

Change

Entry ID
14408825

Change
Entry ID
14408497

Change

Entry ID
14407551

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Service Status

Entry Type
Staff

Entry Type
Staff Handover

Entry Type
Staff Handover

Entry Type
Booking On
Contractor

Entry Type
Booking On
Contractor

Entry Type
Other General

Noteworthy Event

Entry Description
@ 06:56 Circle Severe delays None

due to an earlier signal failure

at South Kensington. London

Underground

tickets will be

accepted local bus services.

District Minor

to Upminster due to an earlier

delays Barking

signal failure at South

Kensington. GOOD SERVICE

on the rest of

Hammersmith and City Minor

delays due to
cancellations.
Waterloo and

the line.
train

City No service

until further notice.

Good train se
other lines

rvice on all

Entry Description

@ 06:50 Phone call to Met
L.IS. to inform of my
restriction. log entries read.
station: radio to hand.

Entry Description

A Handover was performed

Entry Description

between

Entry Description

ABM Cleaner
booked on an

A Handover was performed

! ISSUG! !eys

Entry Description

LU Comms booked on for PA

system fault.

Entry Description
Log book read. Station keys

and radio to h

and.

Restricted

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
None



Date Created

15/04/2021 14:43

Date Created

15/04/2021 14:01

Date Created

15/04/2021 13:59

Date Created

15/04/2021 12:02

Date Created

15/04/2021 10:00

Date Created

15/04/2021 06:39

Date Created

15/04/2021 05:56

Date Created

14/04/2021 12:19

Date Created

Added By

Added By

Added By

Added By

Added By

Added By

Added By

Added By

Added By

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Entry Created

Action

Change

Entry ID
14407548

Change

Entry ID
14407216

Change

Entry ID
14407208

Change

Entry ID
14406696

Change
Entry ID
14406021
Change

Entry ID
14404755

Change
Entry ID
14404387
Change

Entry ID
14398434

Change

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Station
Ladbroke Grove

Entry Type
Staff Handover

Entry Type
Fault

Entry Type
Staff Handover

Entry Type
Staff Handover

Entry Type
Other General
Noteworthy Event

Entry Type
Staff Handover

Entry Type
Other General
Noteworthy Event

Entry Type
Other General
Noteworthy Event

Entry Description

A Handover was performed

Entry Description
*Ax FAULT AR

Both Platform DMI'S are Not
Working, NO Info Shown.

ref no 55517054

Entry Description

A Handover was performed

betwee

Entry Description

A Handover was performed
between Unstaffed Outgoing
and I (CSS2)

Entry Description

P,A fault on the FCP job
raised ref ;55516944

Entry Description

A Handover was performed

Entry Description

04 30 station open to public.

Restricted
None

Restricted
None

Restricted
None

Restricted
None

Restricted
Only AMs, CSMs and
CS Supervisors

Restricted
None

Restricted
None

Restricted
Only AMs, CSMs and

Entry Description
csahcalled to say he
will be returning to work today CS Supervisors

for his 15:00 duty



14/04/2021 06:41 _ Entry Created Entry ID Station Entry Type Entry Description Restricted

14396505 Ladbroke Grove Staff Handover A Handover was performed None

Date Created Added By Action Change
14/04/2021 01:36 - Entry Created Entry ID Station Entry Type Entry Description Restricted
14394736 Ladbroke Grove Booking On Balfour Beatty have two None
Contractor engineers doing a track
survey.
Date Created Added By Action Change
13/04/2021 23:15 [ Entry Created Entry ID Station Entry Type Entry Description Restricted
14393674 Ladbroke Grove Staff Handover A Handover was performed None
between
Date Created Added By Action Change
17/04/2021 21:44 _ Entry Created Entry ID Station Entry Type Entry Description Restricted
14425449 Ladbroke Grove Other General Station security check done,  None
Noteworthy Event AlO, nothing to report.
Date Created Added By Action Change
17/04/2021 21:44 _ Entry Created Entry ID Station Entry Type Entry Description Restricted
14425447 Ladbroke Grove Asset Checks All Start of Shift for Ladbroke  None
Grove asset check tasks
have been completed.
Status: Passed
Date Created Added By Action Change
17/04/2021 18:10 [ Entry Created Entry ID Station Entry Type Entry Description Restricted
14424571 Ladbroke Grove Fault Faulty phone on back desk in None
control room. Ref no.
INC0703232
Date Created Added By Action Change
17/04/2021 21:04 _ Entry Created Entry ID Station Entry Type Entry Description Restricted
14425307 Ladbroke Grove Lost Property Lost Property Only AMs, CSMs and

CS Supervisors
Cardigans CD & Crash DVD

Ref no. CM658221

Lost Property Perishable Valuable Contains Cash Found By Location Found Location Stored

17/04/2021 21:04 _ No No No





